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Key points from meeting with WoW Fiber: 
 

●​ They can NOT use the existing conduits that Frontier put in. 
 

●​ Nothing will be left sticking out of the ground (like the orange conduits), and even 
the vault (distribution point for incoming/outgoing fiber cable) will be at the ground 
level.  
 

●​ Everything goes through easement; nothing goes through the streets/roads. 
 

●​ Work, such as digging, is subcontracted out.  
 

●​ Symmetrical internet: means the internet has equal download and upload 
speeds. 
 

●​ Since River Shoals is a private community, there may be a potential profit of $200 
per subscriber within the first 90 days.  
 

●​ Customer service is in Augusta, GA, and Colorado Springs, CO. 
 
 
 



 


